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November 7, 2012

Debra Howland
Executive Director
NH Public Utilities Commission
21S. FruitSt.
Concord NH 03301

Re: Docket DE 12-262, NH Electric and Gas Utility CORE Energy Efficiency Programs

Dear Ms. Howland:

New England Wood Pellet LLC is not an intervener in DE 12-262; however, we have requested to be
included on the service list as we take great interest in several matters related to current and proposed
new directions for the electric and gas utility CORE energy efficiency programs.

I am hoping that the parties to this docket can discuss an important issue at their technical session on
November 14, 2012. Due to a prior out-of-state commitment, I will not be able to attend this session as
an observer. The issue relates to the requirement of ENERGY STAR designation for appliances and
heating systems that can qualify for rebates and on-bill financing under the Home Performance with
ENERGY STAR (HPwES) provisions of the CORE NH Energy Efficiency programs.

First, I want to applaud the NH electric and gas utilities and the NH Public Utilities Commission for your
evolving commitment to creative new concepts of fuel and technology neutrality in the use of system
benefits charge and RGGI funds, as evidenced by the affirmation of these new options in the PUC’s
Order No. 25,402. It is our firm belief that foundational energy policies such as the CORE efficiency
programs best achieve public policy goals relative to energy efficiency and renewable energy when they
allow the broadest range of technology options for consumers to achieve these goals, as well as save
money.

As proposed in the September 17, 2012 utility filing in DE 12-262, the opportunity to qualify for rebates
and attractive on-bill financing provisions for high efficiency home heating systems through HPwES is
predicated on these systems having an ENERGY STAR label and average fuel utilization efficiency (AFUE)
rating.

Unfortunately, the most advanced, cleanest and highest efficiency wood pellet central heating boilers
(generally from European technology) do not have, and cannot presently obtain an ENERGY STAR label
from EPA. This is for two reasons:
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